
GET IN TOUCH

Contact Kathryn Harvey to discuss how Safety Science can support 
your organisation in developing or improving your safety culture.
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JUST CULTURE

Safety Issue 
received

Protect
workers

 from reprisal

Focus on
systemic (not

individual)
failures

Engage processes
which promote

trust and
transparency

Worker encouraged to report
incidents, hazards, risks and
opportunities 
Improved worker health, safety
and wellbeing

Improved awareness and visibility of hazards and
risks that exist in the workplace
Continuous improvement
Improved risk management
Reduced turnover
Reduce costs associated with safety incidents
Improved productivity and efficiency

Apply just culture principles throughout the
reporting and investigation process

Use competent investigators who utilise appropriate
techniques and access relevant specialist knowledge

for assessment/investigation input

Engage in corrective action or continual
improvement action to implement responses to

recommendations or findings

Share lessons learned

Protecting
Workers through
a Just Culture


